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MCUXOJOTHYECKUE OCHOBBI TOJYYEHUSA WHO®OPMAINHA

K. B. I'oconesa

caywamens 5 Kypca

Gaxyremema no02omosKu coOmpyoOHUK08 NoJUYUU

Vpanvcxozco wopuduueckoco uncmumyma MB/] Poccuu

Hayunwiii pykosooumens: K. C. Manviues,

cmapuiuil npenodasameib Kageopwl

ONepamueHO-pO3bICKHOU 0esMeNbHOCMU OP2AHO8 HYMPEHHUX O€]l
Ypanvcxozeo wpuduueckoco uncmumyma MB/] Poccuu

JIns BBINOJIHEHHUS LIEJIEW ONEPAaTUBHO-PO3BICKHOM JESITEIBHOCTH COTPYAHUK
ONIEpaTUBHBIX IOJpa3jaeieHuid MuHUCTepCcTBa BHYTpPEHHMX Jen Poccum nommkeH
YMETh YCTAHABIMBATH NICUXOJOTUYECKUNA KOHTAKT C JIIOOBIM COOECEeTHUKOM U B IPO-
necce 6ecesibl OKa3bIBATh BIMSHUE HA €r0 CO3HATEIBHYIO U OECCO3HATENbHYI0 (hOopMy
ncuxuku. [{ns 3Toro HeoOXO0AMMO M3yyaTh ONEPATUBHO-PO3BICKHYIO MCUXOJOTHUIO,
BEJb OJHOW U3 LieJiel ee M3Y4YeHUs SBISIETCS BbIPaOOTKAa CIOCOOHOCTH OKa3bIBaTh
IICUXOJIOTUYECKOE BO3JAEHUCTBUE HA JIFOJEHN C LEIBI0 MOJYYEHHUs] UHTEPECYIOIEH HH-
dbopmaruu, gaxe eciu COOECEeTHUK JCPKUT KaKyr-Iubo MH(pOpMaIluio B CEKpeTe.
Bce mrogu pasHble, ¢ pasHbIMU 4YepTaMU XapakTepa, JUYHOCTHBIMM KayeCTBAMH, U
K KaXJOMY OIEPAaTUBHBIN COTPYAHUK JTOJHKEH HAUTU MOIXOI.

CozHarenbHasg ¢opMa MCUXUKH — 3TO pe3yibTaT (HOPMHUPOBAHUS YeIOBEKa
Ha MPOTSKEHUU BCEU MKU3HU MPU MOCTOSHHOM OOLIEHUU C JIIOJABMH. Y KaXKJIOTO 4e-
JIOBEKAa CBOS CUCTEMA B3TJISAJIOB, MPUHIIUIIOB, KPUTUYHOCTH, C MOMOLIBIO KOTOPOMA
YEJIOBEK PA3IMYaeT, UYTO JJIs HEro «XOpOLIO», a 4TO «Iuioxo». Co3HaHUE SIBIIAETCS
OCHOBHBIM 3JIEMEHTOM ISl KOHTPOJISI UETIOBEKA 32 CBOMM MOBEJCHUEM.

VY mroael pa3Hasi CTENEHb KOHTPOJSl cBoMX naecTBuil. COTpyJaHHMKaM omepa-
TUBHBIX MO/Ipa3/ieIeHu HEOOXOIMMO HaJaKMBaTh KOHTAKT U YCTAHABJIMBATH B MPO-
necce Oecepl BaXKHYIO0 HH(POPMAIIMIO, JIJIsl 3TOTO Yallle BCEro BO3JCUCTBYIOT Ha Oec-
CO3HATENbHYI0 (OPMY NICUXUKU COOECETHUKA.

Paznuunbie crnocoObl U METOABI MOTYT HEe cpaboTaTh MO OAHOMY, HO ITPUMEHE-
HUE MX B COBOKYIHOCTH 0053aTelIbHO JACT MOJIOKHUTENbHBIA pe3yJbTaT IJsl Iesien
OMEePaTUBHO-PO3BICKHOM JesTeNbHOCTU. BaxHO olleHuBaTh coOeceJHUKa niepe mpu-
MEHEHHEM JaHHBIX METOJOB, €ro JIMYHOCTHBIE KAa4€CTBA, MHTEJUICKTYaJIbHBIN YypO-
BEHb, CTENEHb APYJUILINUUA, OCOOEHHOCTH MOBEACHUS, HAOIIOAATEIbHOCTA U MaMSITH.
OnepaTUBHBIN COTPYIHUK AOKEH 3HATh ONMEPATUBHO-PO3BICKHYIO MICUXOJIOTHIO, 00-
JaiaTh JOCTATOYHOW ApyIulMed, 4ToObl CyMETh HayaTh JAMAJIOT C MHTEPECYIOIIUM
JMIIOM U B JIaJIbHEHIIIEM MOEpKUBaTh Oecey.
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Takum 06p330M, TICUXOJIOTUYSCKHE CIIOCOOBI MMOJIy4UCHUA I/IH(i)OpMaHI/II/I HUMCIOT
6OJ'IBI]IYIO SHAYUMOCTDb IJIA OIICPATHBHBIX COTPYAHUKOB MI/IHI/ICTepCTBa BHYTPCHHHX
ACJI Poccun. anIC BCCTO I[O6BITaH C IIOMOIIBIO IICUXOJIOTHYCCKUX MCTOJ0B I/IH(i)Op-
Malusa ABJEICTCA CAMHCTBCHHBIM IICPBHUYHBIM CHI'HAJIOM O HpGCTYHHOﬁ ACATCIIBHO-
CTH.
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